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HNW’s Chairman writes as follows: 

I wanted to take this opportunity to say a few words about our organisation and, most 
importantly, to thank the hundreds of Watch Co-ordinators, Deputy Watch Co-ordinators and 
others who support the cause by giving of their time and expertise to help keep our 
communities as safe as possible.  This network does tremendous work with often innovative 
thinking, putting in place local solutions to local problems. 

OWL has been incredibly successful because of the engagement of the community, with 
Membership growing at a steady rate since the launch, now standing at 15,500 Hillingdon 
residents contactable by email. OWL has real integrity and is genuine in what it sets out to 
achieve and is the largest component of our organisation.  Our success is the success of OWL.  
Those residents who have engaged with CCTV Watch will know just how effective this is in 
providing information directly to the Police, so “thank you” if you are one of these people. 
Hillingdon Council is very supportive of OWL and we work closely with their Community Safety 
Teams which leads to joined-up thinking and actions. 

HNW’s Steering Group comprises dedicated people, including professionals, who have a strong 
desire to support the community, but, you may not realise that we have a surprisingly long 
reach.  Our Teams network with the Police, both with our local Safer Neighbourhoods Officers 
who are very supportive of HNW and Police Central Specialist Units across London and the 
Home Counties, MOPAC (Mayor’s Office for Policing and Crime) and with local MPs.  In 
addition, we network across London on technical and developmental matters in order to help 
the use of OWL spread further - it is used by half of Greater London so far.   

HNW also consults with Government Departments on a range of matters, 
especially regarding the law around CCTV usage.  Much of what I and colleagues 
do involves trying to secure public funding for OWL going forward into future 
years – funding is a little piecemeal to be honest and can be a struggle – we hope 
to be able to confirm the position on OWL funding in the not-too-distant future. 

 
Another PayPal scam has come to light since the September/October Newsletter was 
published.  This time criminals have been targeting people selling items online by 
sending them emails purporting to come from PayPal. These emails trick victims into 
believing that they have received payment for the items they are selling on the 
platform.  Typically, after receiving these emails, victims will ship the item to the 
criminal.  This leaves them at a further disadvantage having not received any 
payment for the item and also no longer being in possession of it.   Action Fraud 
advises the following precautions when selling online: 

• Don’t be persuaded into sending anything until you can verify that you have 
received payment. 

• Do not click on links/attachments in suspicious emails and never respond to 
messages asking for your personal or financial details. 

• Remember that a genuine PayPal email will address you by your first and 
last names, or your business name.  You will never be asked for your full 
password, bank account, or credit card in a message. 

You may be interested in these statistics in respect of PayPal fraud: 
Between January and September this year, 21,349 crime reports were made to 
Action Fraud about fake PayPal accounts.  Victims reported losing a total of 
£7,891,077 during this time. Those targeted included people selling jewellery, 
furniture and electronics via online marketplaces.  Reports of fake PayPal accounts 
made up to a third of all reports of online shopping and auction fraud reported 
during the aforementioned period. 

Police Non Emergency: 101 
Crimestoppers: 0800 555 111 

 
 

ActionFraud: 0300 123 2040 

www.actionfraud.police.uk 
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Keep in Touch 

Co-ordinators and 

neighbours, please 

keep in contact  via 

email, as shown above.  

Our website also 

contains further 

information on topics 

in this newsletter 
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To contact your ward 

Local Neighbourhood 

Police Team, phone: 

 

Barnhill 020 8721 2554 
Botwell 020 8721 2757 
Brunel 020 8721 2551 
Cavendish 020 8721 2550 
Charville 020 8721 2552 
E’cote & ERuis 020 8721 2548 
Harefield 020 8721 2544 
Heathrow Villages 020 8721 2557 
Hillingdon E 020 7161 8171 
Ickenham 020 8721 2543 
Manor 020 8721 2549 
Northwood 020 8721 2545 
Northwood Hills 020 8721 2546 
Pinkwell 020 8721 2556 
South Ruislip 020 8721 2011 
Townfield 07843 291091 
Uxbridge North 020 7161 8170 
Uxbridge South 07717 733782 
West Drayton 020 8721 2018 
West Ruislip 020 8721 2547 
Yeading 07766 991019 
Yiewsley 020 8721 2713 
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Residential burglary 

figures for Month 

Ending as shown – 

figures extracted 

from the MPS Crime 
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Barnhill 

 

8 3 4 

Botwell 

 

8 7 12 

Brunel 

 

10 9 11 

Cavendish 

 

5 3 4 

Charville 1 8 3 

E’cote & E.Ruislip 

RuisRuislip 

2 8 13 

Harefield 1 2 2 

Heathrow Vill 

Villages 

8 12 10 

Hillingdon East 8 12 6 

Ickenham 5 5 9 

Manor 2 4 9 

Northwood 1 7 2 

Northwood Hills 2 6 8 

Pinkwell 5 8 15 

South Ruislip 3 5 7 

Townfield 8 7 6 

Uxbridge North 3 20 12 

Uxbridge South 10 9 23 

West Drayton 3 9 10 

West Ruislip 4 2 3 

Yeading 3 4 7 

Yiewsley 4 10 10 

TOTALS 104 160 186 

OWL, used by the Police and NHW to send out crime alerts and crime prevention 
advice directly to residents, now has over 15,400 members!  It is the only secure 
communications system in the UK that is Police approved under the “Secured by 
Design” scheme.  We invite YOU to sign up to OWL today at: www.owl.co.uk 

 
We wish all our readers a very Happy and Crime-free festive season. Do look out for your 

elderly/vulnerable neighbours who may live alone and do observe the revised refuse 

collection days so that our streets remain as clean and tidy as possible.  See inside cover 

of Hillingdon People (Nov/Dec) for revised schedule details. 

 

As Lockdown continues for a few more weeks, none of us can be sure what form 

Christmas and other festivals will take, during this year of uncertainty.  Hopefully, life will 

return to some sort of normality after 2 December so you need to be prepared for the 

seasonal crowded shops, cafes, etc. Here is our usual advice on keeping yourselves and 

your purchases safe during the festive season: 

• Do not leave bags unattended when looking for further purchases or stopping 

for tea/coffee. 

• Make sure mobiles and purses/wallets are not left on tables of hanging out of 

pockets or handbags. Ladies, ideally invest in a cross-body bag and keep the flap 

next to your body. 

• Be vigilant at cashpoints and put your money away before moving off.  Be aware 

of people standing nearby. 

• When leaving the car, ensure that all purchases are hidden in the boot.  

Remember to close windows, lock doors and remove satnav and markings. 

• Home deliveries – if you’re going to be out, arrange for a neighbour to take them 

in.  Parcels left by the front door flags up to potential thieves that the house is 

empty. 

• Do not leave new purchases on view through front/back windows within the 

house, or store them in sheds/garages where locks may be inadequate. 

• After Christmas, dispose of boxes from high value items with care – turning them 

inside out prior to recycling is a sensible precaution. 

• If circumstances allow for travel away from home over the festive season, do 

heed the advice to make your house seem occupied by cancelling milk, 

newspapers and arrange for mail to  be pushed through your letterbox and 

crucially, refrain from broadcasting your plans on social media.  See also Page 2 

of the July/August newsletter for more detailed advice – available from the 

Newsletter tab on our website. 

Vehicle crime is ongoing in the Borough, particularly in respect of catalytic convertor theft. Do read our advice in Newsletters for 

March/April and May/June 2020, both of which are available from our website (Newsletter section).  If you see a catalytic 

converter theft in progress then call 999; and if you lose your catalytic converter make sure that you report it on 101 or online. 

More scams to be aware  of:  

• Email from HM Courts & Tribunals re false penalty charge.  Failure to pay will result in debt registration in County Court 

judgement. 

• Email from BT inviting victim to use “My BT” for quicker result to enquiries made, PIN number provided. 

• DVLA message informing recipient that vehicle is no longer taxed owing to problem with debit card. 

• TV Licensing has cancelled licence owing to overdue balance of £12.50. 

• Supermarket car park attempted distraction theft occurred recently in South Ruislip. Victim asked for change for £2.00 

coin. Perpetrator then dropped a £20.00 note onto ground and suggested shopper had dropped it. He then suggested 

that shopper look in wallet to check.  No prizes for guessing what would have happened next had the shopper complied! 

• Elderly person accosted in shopping area with demand for payment for fictitious work carried out on house roof. 

• Email from Royal Mail urging you to click to redeliver a parcel – but will deliver a virus instead, and will harvest your data. 
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   Wa tch  

BE AN ACTIVE GOOD NEIGHBOUR, 

BE ON WATCH AND  

BE ON A WATCH! 


